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When and how did your network emerge? 

 
• 1994 -2006 : Various initiatives with JET-CHESP-HEQC   See timeline. 

• Bantry Bay Conference– Symposium on CE,  

    (6 September 2006) 

• NatCEMF -Nov. 2008: Meeting at Stellenbosch Institute for 
Advanced Studies (STIAS) at Stellenbosch University and next 
consultation at University of Free State (UFS) May 2009  

• SAHECEF constituted launch at Mangosuthu University of 
Technology (MUT) with all stakeholders, 1-2 Nov. 2009, Durban 

• Inaugural Board meeting, SAHECEF, 1 Dec. 2009 at University of 
Johannesburg. 

 



When and how was SL spread in your region? 

 

 

 

 

Source: Service-Learning in the Curriculum A 
Resource for Higher Education Institutions ,CHE, 
2006. 



Starting out on the SAHECEF Journey 2009 

NATIONAL COMMUNITY ENGAGEMENT MANAGERS’ FORUM  
STIAS, 18 NOV. 2008 SAHECEF LAUNCH, MUT, 1-3 NOV. 2009 

ANNOUNCEMENT  OF FORMATION OF BOARD IN MAIL & GUARDIAN,  DEC. 2009 



When and how was SL spread in 

your region? 



Bi-annual SAHECEF board meetings, workshop 

meetings, seminars, symposia and round table 

discussions 
• Working Groups for Management of CE, Volunteerism, Service-learning, Research 

and Partnerships 

• Focused capacity building and advocacy 

• Partnered Conference with Fort Hare University, Rhodes University and NRF- East 
London, 8- 9 Nov. 2011 

• A conference for National Research foundation funded academics in Community 
Engagement  Bellville, Cape Town at CPUT, 30 Nov. & 1 Dec. 2014 

• A partnered International Conference with Stellenbosch University, 

     and  the Talloires Network at Spier, Stellenbosch, 2- 4 Dec. 2014 

• Various international conferences and feedback from participants 

• A recent international conference at the University of Mmpumalanga, from 2-6 
December 2019. The theme of the Conference: Re-imagining Higher Education 
through Community Engagement - “Are we creating an enabling environment for 
engaged scholars?” 

 

 

 
 



What definition of service-learning do you 

manage in your region/country? 

 Community engagement – Initiatives and processes through which the 

expertise of the institution in the areas of teaching and research are applied to 

address issues relevant to its community. Community engagement typically 

finds expression in a variety of forms, ranging from informal and relatively 

unstructured activities to formal and structured academic programmes 

addressed at particular community needs (service learning programmes). 

Service learning – Applied learning which is directed at specific 

community needs and is integrated into an academic programme and 

curriculum.  

It could be credit-bearing and assessed, and may or may not take place in 

a work environment. 

Source: COUNCIL ON HIGHER EDUCATION (CHE) 

Higher Education Quality Committee (HEQC) 

Criteria for Institutional Audits 

April 2004 



Triad partnership model (Source: Lazarus, 2001)  



Source: Glass and Fitzgerald, 2010 
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2016 Findings 
Post-apartheid  in higher education:  

Integration as a system from its fragmented past unified 
universities, comprehensive, traditional and universities of 
technology  

An established quality assurance and advisory body, 
benchmarking, reviews & audits;  

A dedicated national department;  

Altered institutional landscapes; 

Access and a radical change in the demography of students,  

More research output and international recognition through large 
research projects,  

Better attention paid to teaching and learning, to curriculum  
development and to student support 

University governing frameworks  

Financial Aid to many more students …….  

……………..BUT  THIS IS NOT ENOUGH!!!! 

 



TRENDS in CE  

Sharing of good practice 

Partnerships 

Conceptualisation and contextualization 

Integration  
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What kind of experiences do you think are 

representative of the priority issues and ways 

of doing SL in your region/country? 

 • Social justice, democratic imperatives, transformation, equity, 

inclusive development challenges, intractable challenges 

• Context and history of each university  including resourcing 

and institutionalization of CE and SL 

• Ways always linked to prescribed HEQC’s quality framework- 

but examples include themes, geographical, demographical 

approaches and even a focus on previously disadvantaged 

students at own institution at some universities. 



National  and international imperatives 

• National Development Plan (NDP) 

• Integrated Development plans (IDP) 

• Sustainable development Goals   (SDG’s)  

• Agenda 2063 for Africa 



Critical Service-Learning  

An evolving teaching & learning pedagogy with 

a deliberate focus on:  

1. Role of the university in promoting social 

justice issues – awareness; understanding 

need for social change  

2. Empowering communities – developing 

capacity and economic development  

3. Creating change agents – partnerships; 

collaborations through involvement in 

meaningful service.  



 

Major challenge 

While the South African higher education system has 

experienced considerable growth, this growth has not 

been met with sufficient funding to enable the national 

goals of higher education to be fully met, and the 

prospects of a sustainable increase in funding are 

negligible. This will be complicated by the economic 

downturn due to COVID. 

 Additionally the HEI's are not yet all addressing the 

needs of society and employers and this needs CE!! 

 



Thank you 

Kea leboga 

Merci 

Dankie 

Gracias 

Obrigado 

Ngiyabonga 

Dziękuję Ci 

köszönöm 
 

Special thanks and acknowledgement  to Ms. Karen Venter from  
University of Free State 
 and SAHECEF.  


